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How can I access the HES-SO's digital 
resources? 

 

 

When I join the HES-SO, I receive an HES-SO account that will accompany me 
throughout my �me at the ins�tu�on. 
 
 
HES-SO account  : 8.8 
Password  : ************ 

 
The HES-SO account can be followed 
by @hes-so.ch depending on the 
pla�orm. 

 

The 8.8 corresponds to the firstname.lastname, so if my firstname or lastname is longer than 8 
characters it will be truncated, for example Marguerite Charpen�er will become margueri.charpent 

 

 

The SWITCH edu-ID account is private and is associated with my private e-mail 
address. 
 
 
SWTICH edu-ID account  : john.doe@gmail.com 
Password  : ************ 

 

Link the two accounts 
 

 

To benefit from the full catalogue of services on offer, I need to link 
the HES-SO account with the SWITCH edu-ID account. 

 

Differences between the two accounts 
 

 
The HES-SO account will be deac�vated at the end of my studies 

  

 

The SWITCH edu-ID account remains ac�ve for the rest of my life 
(video)   

 
Passwords are completely different  

 
 

https://tube.switch.ch/videos/FRgkyanRh5
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Overview of digital account configura�on 

  

• Set-up �me: 15 - 20 minutes 

The steps : 

Go to: my.hes-so.ch/pwm 

1. I. Ini�alise my HES-SO account (page 3) 
2. II. Change my HES-SO account password (page 5) 
3. III. Create my SWITCH edu-ID account, if necessary (page 6) 

IV. Link my SWITCH edu-ID account to the HES-SO (page 9) 
 Ac�vate two-step authen�ca�on on the SWITCH edu-ID account (page 9) 
 Link my SWITCH edu-ID account ... (page 11) 

Remarks : 

 The icon is red when the configura�on in step 1 or step 3 is incomplete, and black when the 
configura�on is complete. The password reset icon does not change colour. 

 If the procedure is interrupted, return to: my.hes-so.ch/pwm and repeat the incomplete steps. 
 The inac�vity �meout may lead you to reconnect more than men�oned in the step-by-step. 
 The SWITCH edu-ID FAQ can be found here. 

  

https://my.hes-so.ch/pwm
https://help.switch.ch/eduid/faqs/
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I. Ini�alise my HES-SO account 

 

Go to: my.hes-so.ch/pwm 

1. When you arrive at the HES-SO you will be given an HES-SO account and a temporary 
password. 
Enter your details and log in: 

 
2. Click on "My profile", the icon is red when the publica�on condi�ons are not approved: 

 

https://my.hes-so.ch/pwm
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3. Update your profile: 

 
a. Read the publica�on condi�ons and approve them (mandatory step to validate the 

account) 
b. Answer the specific ques�ons. You can change your mind at any �me and withdraw 

your consent. 
c. Choose the language in which M365 web pages, such as Outlook Online, are 

displayed. The default language is French. 

Click on the "Validate" buton 

4. Go on to the next step:  
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II. Change my HES-SO account password 

5. Enter your temporary password again:  

 
6. Set your new password 

 
a. Consult the procedure for changing your school's Pwd. 

For some schools: it can be found  here. 
b. Choose a strong Pwd, completely different from all the others, then  Edit. 

 

  

https://my.hes-so.ch/doc/changePwd.html
https://www.ibarry.ch/fr/securite-sur-internet/des-mots-de-passe-forts/
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III. Create my SWITCH edu-ID account, if necessary 

 

Go to: my.hes-so.ch/pwm 

1. Log in to your HES-SO account with your new password : 

 
2. Click on SWITCH edu-ID; the icon is red if the account is not yet linked to the HES-SO : 

 
3. Click on: link ...  

 

  

https://my.hes-so.ch/pwm/
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4. Create an account: 

 

 
The SWITCH edu-ID account is unique for each person. If you atended another university, it is 
very likely that you already have one. If in doubt, start the password reset procedure with 
your private e-mail address. 
Alterna�vely, click on "Create an account". 

5. Enter your authen�ca�on details : 

 
a. Use your private e-mail address. The corporate e-mail address will be automa�cally 

added in the next step, "Link my account ...". 
b. Choose a strong password that is different from your HES-SO account. 
c. Read and accept the terms of use  

Click on "Create an account". 

https://eduid.ch/web/reset-password/1/
https://www.ibarry.ch/en/safe-surfing/strong-passwords/
https://www.ibarry.ch/en/safe-surfing/strong-passwords/
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6. E-mail verifica�on :  

 
a. Check your private leterbox: 

  
b. Copy and paste the verifica�on code. 

Click on "Con�nue". 
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 IV. Link my SWITCH edu-ID account to the HES-SO  
 

1. Enter your SWITCH edu-ID login details : 

 

 
… and the password 

 
 

2. Two-step authen�ca�on is compulsory if it is not already ac�vated:  
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3. Configure the MFA : 

 
• Choose "Authen�cator App 
• If you are already using an authen�ca�on applica�on, open it and get ready to add the 

SWICH edu-ID account. 
• Alterna�vely, we recommend that you install Microso� Authen�cator on your smartphone 

via Google Play or App Store; then click on "+" to add an "Other" account. 
4. Follow the set-up steps 

 
a. Scan the QR code 
b. Enter the 6-digit code 
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5. Keep emergency codes 

 
a. Copy and paste into the password manager or print and store in a safe place. 
b. Tick, I've saved the codes 

Click "Con�nue" to complete the configura�on of the second authen�ca�on factor. 

Note: by default, the second factor will be requested each �me you log on to your SWITCH 
edu-ID account (Always). 
It is possible to relax the requirements by configuring the second factor only for services that 
require it (On request). 
Go to the SWITCH edu-ID account security page. 

6. Linking the SWITCH edu-ID account with the HES-SO 

 
7. The configura�on is complete 

 

https://eduid.ch/web/edit-security-settings/
https://eduid.ch/web/edit-security-settings/
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