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Adobe Creative Cloud All Apps Pro HED Student Licensing Guide from 

the Adobe ETLA Master Agreement at SWITCH. 

 

- The pictures shown serve as examples. The pictures may differ compared to the actual procurement 

process. - – 

 

 

1. article in the shopping cart 

Add the desired item to the shopping cart at www.studyhouse.ch/SWITCHstudenthub by clicking on 

the "Buy" button.  

 

 

2. to the cash desk 

Click on the "Checkout" button in the shopping cart. 

 

 

  

http://www.studyhouse.ch/SWITCHstudenthub
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3. to the portal login via Shibboleth  

Write the name of the facility in the input field and select the facility by clicking on it. Alternatively, a 

complete list of facilities can be displayed using "*". Then select the desired facility.  

 

 

 

4. Registration without Shibboleth 

If your institution does not support registration via Shibboleth/SWITCH AAI, you must first create a 

customer account via "Create account": https://www.studyhouse.ch/cgi-

bin/pages/login?mode=register. 

To do this, select "Student" as your status and then fill out the registration form as shown in point 6 

and send us your current academic record using the upload function. After checking the proof of 

study, you will be admitted to the order. Please note that it takes up to two working days to check 

the proof of study. 

 

 

 

https://www.studyhouse.ch/cgi-bin/pages/login?mode=register
https://www.studyhouse.ch/cgi-bin/pages/login?mode=register
https://www.studyhouse.ch/cgi-bin/pages/login?mode=register


August 2021   

3 
 

5. log in with SWITCH edu-ID or SWITCH AAI (e.g. using SWITCH edu-ID) 

Enter the e-mail address and password. 
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6. close account formation 

Enter the required data that was not transferred via Single Sign-On. 
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7. checking the shopping cart with selection of the payment method  

If required, it is also possible to enter a different delivery address in this step. 
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8. payment process  

The illustration shows the payment process via credit card. When using Paypal, Sofort or Post 

Finance, there are further steps on the pages of the payment service providers. 
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9. confirmation 
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10. additional order confirmation by e-mail 
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11. receiving the welcome email from Adobe  

Adobe Creative Cloud All Apps Pro HED has been assigned to the user. The Start Now box redirects 

you to the Adobe authentication page.  

You will receive this e-mail no later than three working days after receipt of your order. 
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12. register / log in to Adobe 

The next step depends on whether the user already has an account with Adobe with the email 

address that was provided during purchase.  

 

12a. Register with Adobe 

The email address, first name and last name are already filled in. It is only necessary to enter a 

password.  
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12b. Log in to Adobe 

It is only necessary to enter a password. 
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13. redirection and access to Adobe Creative Cloud All Apps Pro HED 

 

  

Contact address:  

asknet Solutions AG 

Vincenz-Prießnitz-Str. 3  

D-76131 Karlsruhe 

Your contact person: Kai Hirth 

Phone 0848 220820 (CHF 0.08/min. from Swiss landline)  

Fax +49 (0)721 96458 9300 

service.swiss@asknet.ch 

Vorstand / Board of Directors: Christian Herkel (CEO), Florent Guillomeau 

(CFO)Aufsichtsratsvorsitzender /  

Supervisory Board Chairman: Manfred DannerAmtsgericht  

Mannheim / Commercial Registry Mannheim: HRB 108713 


